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E-Tel Profile 

Shenzhen eTel Technologies Co., Ltd. is world's leading 
IOT (the Internet Of Things) solutions provider, was 
established in October 2007, specialized in wireless 
communications equipment, wireless Internet of Things 
products, RFID series products development, production 
and sales of technology-intensive high-tech enterprises, 
as the industry pioneer of wireless Internet of Things, 
for many years committed to the service of global 
partners, E-Tel has become the IOT industry-leading 
total solution provider. E-Tel's products has been widely 
used in domestic and international electric grid, water 
conservancy, government, schools, banks and other 
remote monitoring, security industry.  



E-Tel Profile 

Â E-Tel is a national high-tech enterprise, Shenzhen sof
tware enterprises, who establish a strategic partnersh
ip with the three operators China Mobile, China Telec
om, China Unicom.  

 

Â E-Tel provides customers with fast, professional techn
ical support and services. Based on reliable products, 
professional technical team and perfect after-sales se
rvice system, E-Tel products and services get wide ac
claim from customers; E-Tel products have been expo
rted to 30 countries and regions around the world.  



 
 
 
 
 

Shenzhen 
Guangdong, 

China 

Location 



Characteristics 

Â Invention: the invention FAM (Fixed Asset Manageme
nt) series products. 

Â Innovation: first launched the RFID reader which emb
edded GPRS module. 

Â Comprehensive: The most comprehensive Internet of 
Things equipment providers. 

Â Pioneer: the pioneer of the Wireless Internet of Thing
s. 

Â Lead: the world's leading IOT(the Internet Of Things) 
solutions provider 



Milestone 

Â E-Tel established in Oct. 2007 
specialized in wireless communications equipment, 
wireless Internet of Things products, RFID series 
products development, production and sales. 

Â 2007 Launched the GPRS series modem 

Â 2007 Launched the CDMA Modem products 

Â 2008 Launched the GPS vehicle tracking products 

Â 2008 Launched the HSDPA Modem products 

Â 2009 Launched the personal GPS tracker 

Â 2009 Launched the GPRS / SMS FAM family products 

Â 2010 Launched the 13.56Mhz of RFID series products 



Milestone 

Â 2010 awarded the  Shenzhen High-
Tech Enterprise Certificate 

Â 2010 Launched the GPS tracking system management 
platform 

Â 2011 Launched the FAM management platform 

Â 2011 Launched the 900Mhz of RFID series products 

Â 2011 Launched the 2.45Ghz of RFID series products 

Â 2012 Launched the GPS-FAM product 



Culture 

Â Vision: 

 E-Tel: Connecting Network 

 

Â Mission: 

 To focus on our customers' market challenges and 
needs by providing excellent IOT solutions and services 
in order to consistently create maximum value for our 
customers. 



Culture 

Â Our believe: 

 Wireless Live, Perfect Life! 

 

Â Management philosophy: 

 Innovation, Share, Co-operation, Win-Win! 

 

Â About Logo 

 E-TEL, E for Electronic century, TEL for 
Telecommunication, we focus on Electronic century 
Telecommunication device. 

 



Culture 

Â Development Strategy: 

Â Serving our customers is the only reason E-Tel exists; 
Customer demand is the fundamental driving force of 
our development.  

Â High quality, excellent service, High speed, and giving 
top priority to meeting customer requirements to 
enhance their competitiveness and profitability.   

Â Continuously performing management transformation 
to realize efficient process-based organization operation 
for ensuring high quality end -to-end delivery.  

Â Developing with our peers in the industry as both 
competitors and partners to jointly create a favorable 
environment and share the benefits of the value chain . 

Â   



Products Family 

RFID product line 

Å13.56Mhz HF RFID 

Å900Mhz UHF RFID 

Å2.45G Active RFID 

GPS Tracker product line 

ÅGPRS AVL 

ÅCDMA AVL 

ÅPersonal Tracker (consumer product) 

GPRS/SMS FAM line 

ÅGPRS/SMS FAM 

ÅIP FAM 

ÅGPRS/SMS Power Controller 

Management Platform product line 

ÅGPS Management Platform 

ÅFAM Management Platform 

Product  

Lines  



GPRS/SMS FAM 



Introduction 

Â ET8610 GPRS/SMS FAM (Fixed Asset Monitoring) is an 
enhanced GPRS/SMS messenger which integrated with 
I/O port, RTU (Remote Terminal Unit), Relay, Sensor 
functions, it can help people to monitoring, control, SMS 
alarm the remote devices via GPRS or SMS network. 

 



Introduction 

ET8610 
GPRS/SMS FAM 

ET8610-D Dual SIM 
GPRS/SMS FAM 



Introduction 

ET8610-IP65 
WaterProof 

ET8610-IP68 
Waterproof with 
Solar Power 



Introduction 

ET8510 IP FAM  ET8511 IP FAM  



Introduction 

ET8608 SMS FAM ET8607 GPRS/SMS 
Power Controller 



Main Feature 

Â Industrial Design 

Â Industrial design that built -in watchdog chipset to 
ensure the system work continuously, Watchdog 
monitoring the GPRS module and CPU all the time, if 
the GPRS module or CPU does not response, FAM will 
restart automatically.  

Â Transparent data transmission 

Â ET8610 GPR/SMS FAM provides full transparent data 
transmission channel through RS232 interface it use for 
connect different types of PLC, RTU which extend the 
scope of FAM application. 

 



Main Feature 

Â Main and backup data center 

 User can set both main data center IP address or 
domain name, when FAM fail to connect with main data 
center, it will try to connect backup data center 
automatically.  

Â Embedded Li-battery and Temperature sensor 

 Built-in 1000mA Lithium battery, work for 6 hours if the 
external power supply cut off. Also, FAM will send 
alarm message to notify the user that the external 
power supply was cut off.  

 Built-in temperature sensor can real-time monitoring of 
environment and FAM temperature. 

 



Main Feature 

Â User-define alarm SMS 

 FAM support User-define alarm SMS, according to 
alarm port status, FAM will choose the user pre-define 
content, and send to user mobile phone by SMS, itôs 
easy for user to understand alarm message.  

Â I/O status Buffer  

 FAM has buffer to save the I/O status data during 
GPRS/SMS tunnel problem, when the GPRS/SMS tunnel 
return to normal, FAM will send all data on buffer 
immediately.  

 



Main Feature 

Â Ring and SMS alarm 

 FAM support Ring and SMS for sending alarm message, 
when the alarm occurred, FAM will start Ring for 10 
seconds, and then send alarm SMS to users. Users also 
can remote setting and control FAM by SMS. 

Â SMS receipt 

 To ensure user receive the alarm messages, user can 
set the alarm SMS resend frequency, unless the alarm 
clear or receive ACK message receipt from user phone, 
FAM will repeat to send alarm SMS by Specified 
frequency and interval. 

 



Main Feature 

Â Alarm clear message 

 All of FAM I/O port can be set the alarm clear message, 
when the port alarm status clear, FAM will send alarm 
clear SMS to notice user. 

Â Regularly report the I/O status  

 FAM support auto send I/O port status by specified 
time, after user set the time, FAM will send the port 
status on specified time daily. 

 



Main Feature 

Â Basic TCP/IP network data transmission 

 FAM supports Ethernet port, just a simple configuration, 
FAM can quickly through user IP network to connect 
data. 

Â More I/O ports  

 ET8511 IP FAM provides 7 DI, 4 AI, 4 DO, 2 TE ports, it 
provides more I/O ports than ET8511, and compatible 
for more I/O sensors.  



Main Feature 

Â DO port programmable output  

 FAM DO (digital output) port supports programmable 
output, according to the requirement of user site, the 
level of output level, switching time, times would be 
programmable. 

Â MODBUS Protocol programmable output 

 FAM provides storage and forwarding the command 
functions of the MODBUS protocol, users can pre-save 
the common command to FAM, and FAM will send the 
command PLC/RTU via RS232/485 port by the specified 
time interval automatically.  

 



Main Feature 

Â Clock synchronization 

 FAM support clock synchronization; it can read the 
clock from SMS or get clock from management 
platform by GPRS. 

Â Cell phone and PC be Data service center 

 FAM supports cell phone and PC server to be data 
center, if PC to be data center, please use eTel FAM 
management platform, it supports SQL data base, 
Google map etc. it can monitor thousands FAM via 
GPRS; if the stations exceeds 500 points, we suggest 
use FAM management platform. 

 



Main Feature 

Â Graphical configuration software 

 eTel provide full graphical software for configuration, 
easy to use, and supports import or export 
configuration file; so users just simply click a few icons 
to quickly setup FAM. 

Â Worldwide applications 

 FAM has broad range of applications; it can be used in 
industrial remote monitoring, security, meteorology, 
environmental protection, water conservancy, electric 
power industries.  
According customer requirement, eTel can quickly 
modify the software to meet project requirements.  

 



Work Modes 

FAM provide 3 work mode: 

Â SMS Alarm Mode 

 For a small number of sites, SMS time delay is 
acceptable, simple operation, easy maintenance 
project, we recommended using SMS mode, the user 
can remote monitoring system through mobile phone, 
when an alarm occurred, FAM will send SMS to mobile 
phone, according to the alarm, user can send 
commands directly control FAM. 

 



Work Mode 

Â FAM Management Platform Mode 

 For more sites, complicated network, real-time is 
necessary, alarm history project, we recommend using 
FAM management platform. It through SQL database to 
save all alarm history, easy to use, and able to export 
history as excel file; through GOOGLE map to showing 
the location of all site, when an alarm occurs, the alarm 
immediately show red alarm logo on the map; with B/S 
structure, the user can management all device at 
anywhere where just open browser.  

 


